[image: image1.jpg]IMAAG




South Yorkshire Migration and Asylum Action Group
Updated Campaign Guide: September 2012
Asylum Housing: Challenging instructions to move home
It’s everyone’s right to live in decent, suitable housing, regardless of their immigration status or where they were born. 
Many people seeking asylum in South Yorkshire will be asked to move house, sometimes to a different area, this year. This is largely a result of G4S and their sub-contractors taking over the UK Border Agency ‘COMPASS’ contract to house asylum seekers in our region. 
This briefing is produced by SYMAAG to help you support people who have been asked to move and want to challenge this, for a variety of reasons. 
Our experience is that assertive and well-informed advocacy can bring results. 
To begin with…
· Respect the privacy and confidentiality of the person/family you are working with. You must not reveal personal information to UKBA, G4S, landlords or anyone else without the consent of the people involved
· Do you need an interpreter? If other family members or friends cannot help, call Northern Refugee Centre advice service: 0114 272 9332
Step 1: Find out why the person/family does not want to move from their present home to housing offered by the new landlords, Live Management and G4S

This could be because:

· The new property is too small and/or it is in very poor condition

· The person/family want to stay in an area where their children already go to school so their education is not disrupted

· The person/family won’t have the support of community/friends in the new area

· The person’s mental or physical health, or that of their family, could be damaged by a move to a new area, where they will lose contact with their normal doctor or hospital  

· Someone in the household is pregnant and wants to stay in the place where they are supported

There could be other reasons why moving house is a problem for the person or family

Step 2: Check whether the person/family has been given the required notice: Two weeks (ten working days) notice for families with children and one week (five working days) notice for single people. The person/family will have received a letter.

Step 3: Check whether the person/family has already appealed against the move to G4S and/or UKBA. If they have not appealed they are entitled to do so and have their circumstances reviewed by G4S and the UKBA. You can get them to ring/or ring on their behalf the G4S helpline 01909 533 500
If you ring you can mention that you are working as a volunteer with SYMAAG (South Yorkshire Migration and Asylum Action Group) – both G4S and UKBA know us well!
Step 4: If their appeal has been turned down already then protest to 
· G4S using the helpline number 01909 533 500. You might want to mention that the person/family are likely to refuse to move when G4S arrives to transport them and their belongings on the stated date.
· Live Management who are responsible for the sharp end moves, and acquiring properties for the moves in South Yorkshire. Call their Leicester HQ on 0116  2703474
· Anita Bell who is the UKBA COMPASS Transition Project Manager for our region. Send an e-mail (you won’t get through by phone to UKBA) to Anita.Bell@homeoffice.gsi.gov.uk The person/family will have a Home Office number, (it will be on the letter they were sent about the move) quote this in any contact with UKBA, and tell them that you have their permission to act on their behalf. UKBA have stated that they, not G4S, will be the ultimate point for complaints during this “Transition” period. Again, mention that you are working as a volunteer with SYMAAG.
Step 5: Ask the person/family concerned if they are willing to have an experienced lawyer involved in their case- the legal assistance is free. If they are willing to get legal support, you should then urgently ring Public Interest Lawyers on 0121 515 5069. Explain to them the nature of the call and say you are a volunteer with SYMAAG involved in the G4S contract moves. You can also e-mail Public Interest Lawyers at info@publicinterestlawyers.co.uk 
Step 6: If the person/family in the end decides they have to move, try to witness the move:
· Get the destination address the person/family is moving to. Or if this is impossible get the town/area and a way of contacting the person/family (mobile, email etc).Tell the person/family we will do our best to put them in contact with asylum support groups in their new area

· Make sure the person/family knows they have the right to ask G4S, who will transport them, to take their belongings with them or have them safely stored for later transport. The person/family should make a list of any stored belongings and agree it with G4S staff, and then get a receipt from the G4S staff so that they don’t lose anything.
· NOTE: UKBA statement of G4S’ obligations to transport belongings. See http://www.symaag.org.uk/2012/08/20/g4s-asylum-housing-lowering-standards-demolishing-accountability/ 

Any Problems? If, as a result of refusing to move or making a complaint, the person/family feels that they have been unfairly treated or victimised by G4S, Live Management, a landlord or UKBA, please contact SYMAAG, details below. 
Useful numbers: Advice

     Sheffield: Northern Refugee Centre advice service: Tel: 0114 272 9332   

Fax: 0114 327 8874

Rotherham Ethnic Minority Alliance: 

Tel: 01709 720 744    email: team@rema-online.org.uk
Refugee Council Own Language Telephone Advice Service: 

0808 808 2255 (free)

Useful numbers: Complaints

      G4S: 01909 533 500 
Live Management: 0116 2703474
UK Border Agency: Anita.Bell@homeoffice.gsi.gov.uk
Useful contacts: Campaigning 
       South Yorkshire Migration and Asylum Action Group (SYMAAG): 

       Email: dignitynotdetention@yahoo.co.uk   Website: www.symaag.org
       Public Interest Lawyers: 0121 515 5069/ info@publicinterestlawyers.co.uk
If you live outside South Yorkshire, contact SYMAAG and we will put you in touch with advice, support and campaigning groups in your area

